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About Us 
 

Service Profile 

Hospice Tairawhiti is a not-for-profit organisation who has been caring for the terminally ill 
and their families in the Gisborne/East Coast area since 1980, formerly under the name 
Gisborne Palliative Care Service.  Hospice Tairawhiti is a member of Hospice NZ. 

The Service functions as a resource facility, working with existing services in a 
complementary way, providing the extra support and expertise that is required whether the 
patient is at home or in hospital.  The team consists of Specialist Doctors, Palliative Care 
Nurses, a Counsellor, Education Co-ordinator, Volunteer Co-ordinator, Administration Staff, 
and a team of 150 volunteers. 
 
All services are provided free of charge. 
 

Purpose 
 
To ensure that  everyone in our community who is dying and their whanau, have access to 
the best possible end of life care and support with our help.  Through 
 

 Care 

 Advice 

 Education 

 Advocacy 

 

 
Vision 
 
‘To work in partnership with our community to positively support and care for our dying’ 
 
Values 
 

 Patients come first - every decision we make is based on this belief 

 Caring - we genuinely care about our people, patients and their families’ needs 

 Professional -  in all instances we will act professionally and with compassion 

 Passionate  - we are passionate about the quality of care and services we provide 

 Working Together - we strive to work in partnership with and in our communities 

 Respectful -  we demonstrate respect in all our dealings with patients and their 
families, recognising diversity 
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From the Chair 
 
 

 
It has been another busy year for Hospice Tairawhiti as we assist families and their loved 
ones who have life limiting conditions through their last days.  
 

The Trustees wish to thank all those who are involved making this work so successful. I 
would like to particularly recognise Barbara Grout our General Manager and her dedicated 
team for their hard work and commitment given so willingly. 
 
Without all our Volunteer team we would not be in a position to offer the services we do. 
Many of the volunteers tell me they enjoy their involvement and we are very thankful for 
their commitment and the many hours of service that are given over any year.  
  
Without the gift of voluntary time and monetary donations and sponsorship, Hospice would 
not survive and as I recognise all those who assist in this way our special thanks goes to 
Electrinet for their continued sponsorship and commitment to Hospice.   
 
The Board have recognised this year that our present buildings are not adequate for our staff 
and limit the services we are able to offer.  We have begun the process of looking for more 
suitable premises. We are not sure yet how this will look and it will take some time to be 
clear about that. Our focus will never be on buildings for the sake of buildings but to enable 
us to develop what we can offer to this community.  
 
 
Glenda Stokes 
Chairperson 
 
 
 
 
 

Board of Trustees 
 
 

Glenda Stokes (Chairperson) 
June Hall 

David McLean 
Dr Gillian Hayward 

Barry Atkinson 
David Ure 
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General Manager’s Report 
 

 

I am proud to share with you this summary of the services we have been able to provide to 
the people of Tairawhiti this year and acknowledge that none of this would have been 
possible without the tireless work of our staff and volunteers, and the support of donors and 
the community.   
 
Working in Partnership was the focus of our annual Hospice Week supplement and a strong 
focus of our work this year.  The employment of our Palliative Clinical Nurse Specialist, in 
partnership with Tairawhiti District Health, Ngati Porou Hauora, and Turanga Health has 
made a huge impact on the amount and level of education we are delivering to healthcare 
professionals.  One indicator of the positive results we can achieve when we work together 
is the increase in deaths at home.  This year 46% of our patients were able to die in the 
comfort of their own homes, supported by a number of services.  The Hospice Shop is 
another great example of working in partnership with the community.  Due to the generosity 
of donors, shoppers, and volunteer staff, the shop was able to raise over half of our 
expected deficit for the year. 
 
I would like to acknowledge our Education Co-ordinator Marilyn Baty who retired on 30 June 
2015 after 35 years of service.  Marilyn began as one of our very first volunteers and later 
moved into the role of Education Co-ordinator.  She is a very valuable member of our team, 
with a wealth of knowledge and history that will be greatly missed. 
 
We are always grateful to our partners, trusts, sponsors, and organisations who support us 
on a regular basis.  While their funding and support can never be guaranteed, we can always 
rely on them to assist if they are in a position to do so.  You can find them listed on page 21 
of this report. 
 
Behind every great Hospice service is a dedicated team of volunteers, and Hospice Tairawhiti 
is no exception.  I would like to express my sincere thanks and appreciation to our wonderful 
volunteers who give their time and expertise so generously.  Without them we simply could 
not provide our current level of services. This thanks is also extended to our board members, 
who while the legal entity for our organisation, are also volunteers. 
 
And finally, thank you to the staff who continue to provide the best possible service they can 
with the limited resources available.  They are a dedicated and hardworking team and I am 
proud and privileged to be working with each and every one of them.    
 
 

 

Barbara Grout 
General Manager 
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 The Year at a Glance  
 

 

 
New Patient Diagnosis 
Hospice Tairawhiti provides services to 
patients with a range of terminal illnesses 
with the most common being cancer, heart 
disease, respiratory disorders, renal failure, 
dementia, and other neurological disorders.  
Non cancer deaths were broken down as 
follows; cardiovascular 9%, respiratory 4%, 
dementia 4%, other 15%.  80% of new Maori 
patients had a diagnosis of cancer, compared 
to 61% of European.  

 
 
 

New Patient Geographical Distribution 
Hospice care can be provided to patients in the 
Tairawhiti area from Potaka in the north to 
Morere in the south.   
As we do not currently have the available 
resources to travel great distances to visit the 
more rural patients we rely on greater 
collaboration between their local General 
Practitioners and Rural Health Nurses and 
ourselves.   
There was a significant decrease in new 
patients from the East Coast this year, down 
from 3% in the previous year. 
 

 

 
 
 
New Patient Ethnicity 
The number of Maori patients referred to 
Hospice increased this year, from 30% to 39% 
which is more typical for our region.   
The average age at referral for Maori was 68, 
compared to 77 for European. 
 
 
 
 
 

 

Cancer 
68% 

Non 
Cancer 

32% 

Gisborne 
91% 

East 
Coast 

1% 

PB Flats 
8% 

European 
57% 

Maori 
39% 

Other 
4% 
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Place of Death 
It is important that wherever possible 
people are able to die in the place of their 
choice, and for most this will be their own 
home. This year deaths at home 
increased by 3%, while Aged Care deaths 
decreased by 5%.   
Broken down by ethnicity 59% of Maori 
died at home but only 38% of European, 
while 41% of European spent their last 
days in an aged care facility, compared to 
11% of Maori.   

 
 
 

 
 
Annual Referrals 
This reporting year we received 
136 new referrals of which 114 
were accepted as new patients. 
Sixteen referrals were declined, 3 
died before being seen, and 2 
were yet to be accepted at the 
end of the year. 
 
 
 

 
 
 
 
 
Average Daily Caseload 

Our average daily caseload was 39 
with the average duration of care 
being 121 days. 
European averaged 121 days of 
care while Maori averaged 131 
days.  The range was between 1 
and 1,568 days, with 9 patients 
being under our care in excess of 
365 days.   
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Clinical Services  
Staffing – Clinical Manager/GP special interest (.3 fte), 2 GP special interest (.2 fte), 2 palliative nurses (1.5 fte). 
Positions are funded by a combination of DHB funding, NZCT grant, and general grants and donations.   
CNS (1 fte) funded by Tairawhiti District Health, Ngati Porou Hauora, and Turanga Health. 

 
The highlight of this year was welcoming our new Clinical Nurse Specialist, Laura Moore, 
from Canada in January 2015.  This position was created in partnership with Tairawhiti 
District Health, Ngati Porou Hauora, and Turanga Health with the key focus of improving and 
enhancing clinical nursing practice and evidencing and improving patient outcomes.   
 
Patient numbers were down on previous years with 114 patients being accepted from 136 
referrals however our work remained steady with an average daily caseload of 39 patients.  
During the year we made 578 doctor and 1,818 nursing visits.   
 
We continue to be challenged by the ability to attract and retain community Hospice nurses 
and acknowledge the dedication of nurse Jude Francis who has at times been the only nurse 
working in this area.  Nursing FTE’s have been increased for the coming year and plans are in 
place to build capacity for future years.  

 

 
 

 
 
  

Notes of appreciation 
 
Thank you for assisting my mother at the end stage of her life. She was allowed to go 

peacefully and pain free and for that we are most grateful.  Thank you for the support I 

received. Your non-judgemental attitude towards me was a breath of fresh air. Thank you 

for your warmth and kindness. May God bless you all in this awesome work you do 

Thank you all for your support before, during and after my sister’s death. Your support 

was reassuring and I felt proud to be a part of a very strong and fabulous team. 

Thank you so much for all the love, care & support you provided for mum and for our 

family. This made such a difference to us and allowed us to care for mum at home in her 

final weeks. It is something I will always appreciate and feel glad we could do for her. Love 

and heartfelt thanks. 

Thank you so much for the beautiful work you all did in producing Mum’s living legacy. It 

is a stunning production! I love it and I think Mum quietly is very proud of it. So thank you 

and for the continued support and love you give Mum.  

Thank you all so much for the tender loving care you administered to Ron during his final 

days.  Thank you also for the respect shown to Ron and me throughout his care.  

Everything you did and the way you did it was very much appreciated by us all. 

Thank you for your expertise and support that last night and early morning - knowing you 

were here to assist was reassuring.  It was so great not having to admit him to hospital 

again, he was so peaceful here. Thank you so much. Much appreciated.  
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Family Support Services 
Staffing – Counsellor (.6fte), funded by general grants and donations  

Our counsellor provides individual and group support to patients and their family from the 
time of referral through to bereavement care.  During the year the counsellor made 320 
visits to patients and families. 

The Biography service continues to develop. We have now completed 25 over the last two 
years.  There are some challenges in providing the service. Because of the irregular demand 
it can be difficult to have volunteers available and also to have typists available due to the 
time commitment. We would like to have a volunteer coordinate the service and hope to 
have this in place over the coming year.  

The clinical team has identified the need to establish networks with the wider multi-cultural 
community. We have recently worked with cultures we are less familiar with and 
acknowledge that there are gaps in our understanding in relation to death rituals and various 
faiths.  We have been in contact with the multi-cultural council and look forward to working 
with them on how we can best support our growing multi-cultural society.   

 

 

Education  
Staffing – Education Co-ordinator (.5fte), funded by general grants and donations. 

Our Education Co-ordinator organises education for our own staff and volunteers, hospital, 
aged care, and other healthcare professionals involved in caring for palliative patients.   

This year we delivered over 43 education sessions to a total of 922 healthcare professionals.   
The ongoing priority has been the continuation of the Fundamentals of Palliative Care which 
resulted in us running 17 sessions to 339 attendees. We were delighted to see a further 20 
people complete the series.   

Monthly palliative in-service sessions continue for hospital staff.  A change in time and venue 
has seen the number of participants increase dramatically, with up to 50 attending each 
session. 

The Genesis Oncology Palliative Care Lecture series continues each month via 
teleconference, and features interesting and topical national and international speakers.   

We were fortunate to be in a position to bring two outside training sessions to the district 
this year.  Dr Peter Huggard and Jayne Huggard presented three sessions over two days on 
Therapeutic Communication at End of Life, Working With Families, and Loss Grief 
Bereavement, while Dr Richard Egan provided a one day course on Spirituality in Healthcare.  
These were very well supported and received. 
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Volunteers 
Staffing – Volunteer Co-ordinator (.5fte), funded by Lotteries grant and general grants and donations. 150 
active volunteers. 

 
Much of the work we do in the community is made possible because of the wonderful group 
of volunteers we have working behind the scenes.   
 
During this year our volunteers gave a total of 11,116 hours, an increase of 29% on the 
previous year.  8,164 of those hours were given to the shop with the remainder assisting 
with patient and family support, biography service, oncology clinic hosting, PC Unit, 
office/reception, fundraising, songsters, and pastoral. 
 
We would like to extend our sincere thanks to all those who give their time voluntarily to 
hospice, whether they be official hospice volunteers, staff, or members of the community 
who give their time for special events.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
  

Our fantastic Biography Team, helping provide patients and families with a gift of memories  

Shop manager Brenda Kinder (second from right) with some of 
the dedicated volunteers 
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Fundraising 
Staffing – nil.  Fundraising activities organised and run by staff and volunteers or contractors. 

 
Staff and volunteers continue to put many hours into raising funds to assist in meeting our 
annual deficit.  The net total raised this financial year was an amazing $130,573 with the bulk 
of this coming from the Hospice Shop.   

The shop has now been operating for 18 months and has quickly become the face of 
Hospice, raising not only funds but awareness within the community. We are thankful to our 
donors, shoppers, volunteers, and staff who have all contributed to the success of this 
venture. 

Our annual Strawberry Festival has become a regular fixture on the Gisborne calendar and is 
an opportunity for families to enjoy a morning out and support Hospice. Thanks to major 
sponsor Pak n Save for providing the strawberries and ice cream. 

Girls Day Out was another event on the calendar this year and a very enjoyable day for ladies 
to get together for a bit of pampering and fun. 

As part of a new national partnership we saw Farmers stores throughout the country hosting 
Trees of Remembrance over the Christmas period, raising funds for their local Hospice.  
Shoppers were asked if they would like to purchase a card to place on the tree, or to make a 
donation.  All money raised through the Gisborne store was donated to Hospice Tairawhiti 
and we were delighted to receive a cheque for $5,757. 

We are grateful for the continued support of the Classic Bushmere Arms Giant Pumpkin 
Competition and the Craft Day sponsored by AMI Insurance. These events are organised and 
run independent of Hospice but with all proceeds coming to us. 
 
 
 
 
  Farmers staff 

present Hospice 
General Manager 
Barbara Grout 
(right) with a 
cheque for the 
funds raised from 
the Tree of 
Remembrance 
(photo Black Balloon)  
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A Gift of Memories 
 
Hospice Tairawhiti biography volunteers are now well into their second year of working with 
patients and families, putting together life’s stories, and creating very special legacies for 
their loved ones. 
 
One of those taking this opportunity is 93-year-old Bob Wood, whose 80-plus page 
biography is the largest done to date.  Bob had made it a little easier for the biographers as 
he had already hand-written the first 80 years of his life – albeit, that had to be typed up by 
Hospice Tairawhiti volunteer Glenda King.  Bob’s daughter Cynthia says it was easy for her 
father to recount his experiences that spanned the UK, his war years in Europe and his life in 
New Zealand. 

“He’s always been a 
real story-teller,” she 
says.  The finished 
product is very much 
thanks to her input as 
well.  Cynthia was 
responsible for final 
editing and proofing of 
the book that will now 
be shared with their 
wider family on both 
sides of the globe. 
“Doing this made me 
think that such a special 
piece of family history 

should be started 
early,” says Cynthia.  
“It’s important facts are 

correct, and that’s easier when people can remember things.  Bob has been a good ancestor 
for those to come.”  Bob is chuffed to finally hold the book.  “I am very pleased with it,” he 
said.  “I did enjoy doing it.” 
Bob’s recall memory has impressed everyone.  A keen poet, he loved telling the stories – 
good and bad.  “Sometimes the memories made me happy . . . and sometimes they made 
me sad.”  That aside, he is pleased to have it all down on paper for the family to read.  The 
family plans to add details over the coming years.  Cynthia says her father loves the thought 
of the family reading his recount of stories they didn’t even know had happened.  “It’s been 
a real privilege for me to be a part of this,” she says. 
 
Footnote:  Bob died on 12 October 2014 not long after completing his biography.  Cynthia has 
recently returned from a trip to the UK where she was able to share his book with family and 
friends.  To date around 20 copies have been printed, providing a lasting gift of memories.  

Cynthia and Bob have their first look at the finished biography 
Photo: Black Balloon 
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Strawberry Festival 
 

 
  

 
Thank you to sponsors: 

 
Pak n Save 
More FM 

Craigs Investment Partners 
BDO 

The Gisborne herald 
Bay Trade Supplies 

Gisborne District Council 
Eastland Trader 
The Sound Crew 



 

12 

 

EIT Girls Day Out 
 

 
  

 
Thank you to sponsors: 

 
EIT Gisborne, Eastland Community Trust 

Bronwyn Kay Agency 
 

Event Manager - Express PR 
 

Photos - Strike Photography 
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Giant Pumpkin Competition 
 
 

The humble art of growing pumpkins has been a big winner for Hospice Tairawhiti over the 
12 years it has been running, raising more than $61,000.  It’s a figure that surprised even 
Bushmere Arms Classic Pumpkin Festival organiser Robin Pierson, who has been involved in 
every one of those 12 previous events, and is now gearing up for the 13th. 
 
The first event raised $1,000, and in recent years, continues to top $9,000 each festival.  
Robin remembers the first one, which was started by him and Helen Corbett from Amberly 
Nursery.  “For several years it was quite small, but then we got others on board,” says Robin, 
owner of the Bushmere Arms. “The sponsors are the ones who make this event so 
successful. Without them, it just wouldn’t happen.” 
 
“With the continued support of the sponsors, it’s just a matter of organising dates, 
promotional material and seeds, and start selling things . . . it sounds simple but it’s not!” 
 
In the early days the festival was sponsored by top New Zealand vegetable seed company 
Lefroy Valley, but when it came to weigh-in time, they just weren’t tipping the 100kg mark. 
That was followed by seeds from the United States, with one pumpkin from there coming in 
at 400kgs. The 2015 competition was won by Merv Goodley with his 243kg effort. These 
days the seeds for each festival generally come out of the winning pumpkins from the 
previous one.  
 
Many of those who grow the pumpkins for competition take things very seriously . . . you 
could even say some go to extremes. But it’s all good fun and for a good cause.  Robin says 
he has no clue as to exactly what produces the biggest pumpkins.  “If I had the secret, I 
would give it up . . . but I don’t.” 
 
The April weigh-in day has become a very popular family outing, and includes pumpkin 
throwing, pumpkin pétanque, horse rides, plenty of activities for the kids, and more. “It’s 
turned into a real festival, and one looked forward to by many each year.” 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
  

Robin Pierson (photo Black Balloon) 



 

14 

 

Strategic Goal 1 
 

Offer Valued Hospice & Palliative Care Services  
 
To continuously offer quality palliative care and support services to our community, through 
coordinated primary care teams and effective community partnerships 
 
Initiatives and Outcomes 
 

 Specialist Support and Advice 
We continue our agreement with Waipuna Hospice in Tauranga to provide 24/7 
specialist telephone advice to our staff, including peer support and review for clinical 
staff. As part of this service Waipuna specialists have come to Gisborne to deliver 
palliative care education sessions to hospital staff and general practitioners. 
 

 Improve Continuity of Care 
In January 2015 Hospice Tairawhiti employed a Palliative Care Clinical Nurse 
Specialist (CNS) in partnership with Tairawhiti District Health, Ngati Porou Hauora, 
and Turanga Health. The CNS works across all the organisations upskilling staff, 
consulting on patients not under our care, and working to make the services as 
seamless as possible for the user. 
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Strategic Goal 2 
 

 
Provide & Coordinate Quality Care Standards and Education  
 
To be the custodian of, and experts in, palliative care standards and education in the 
community 
 
Initiatives and Outcomes 
 

 Fundamentals of Palliative Care 
To date 353 individuals have attended one or more modules and 26 have completed 
all modules and earned their badges. 
 

 Externally Purchased Education 
Family Support & Grief and Bereavement Workshops, Dr Peter Huggard and Jayne 
Huggard - 74 participants;  Spirituality in Healthcare workshop, Dr Richard Egan - 55 
participants; Syringe Driver Training - 60 participants 
 

 Hospital Education 
Hospice staff provide regular monthly in-service education to hospital staff. These 
lunchtime sessions regularly attract up to 50 participants. 
 

 Advance Care Planning & Last Days of Life Care Plan 
Hospice Tairawhiti champion both Advance Care Planning and Last Days of Life Care 
Plan. This year we have been preparing to roll these out in the 2015/16 reporting 
year.  
 

 QPS Benchmarking Project 
We continue to participate in this benchmarking programme which enables us to 
measure and compare our respective services with other Hospices around NZ.   
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Strategic Goal 3 
 

 
Lead & Resource our Organisation  
 
To lead, develop and sustain our people, our services and our finances 
 
Initiatives and Outcomes 
 

 Hospice Shop 
The Hospice Shop established in December 2014 has exceeded our expectations 
financially and has contributed approximately 50% of our shortfall in funding. 
 

 Staff Training & Education 
Hospice Tairawhiti acknowledge the importance of keeping education current and 
relevant, and encourage staff to take advantage of any educational opportunities 
that arise. This year one staff member commenced study towards a graduate 
diploma in Not for Profit Management, while clinical staff attended conferences in 
Canada and the Gold Coast.   
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Strategic Goal 4 
 
 
Maximise the Community’s Awareness of Hospice  
 
To build awareness of Hospice, our people and our vision for the community 
 
Initiatives and Outcomes 

 
 Hospice Shop 

The Hospice Shop is now the face of Hospice Tairawhiti, engaging with 22,500 
shoppers this year. 
 

 Quarterly Newsletters 
The supporter’s newsletter now has a circulation of 500 via mail and email as well as 
being posted on our website and facebook page. 
 

 Annual Supplement 
Our annual Hospice Week supplement was once again distributed with the Gisborne 
Herald to a readership of 8,500. We always have positive feedback on this publication 
with people looking forward to receiving it. 
 

 Social Media 

Hospice Tairawhiti remains active on social media with our Facebook page now 

having over 400 followers.  

 A Time to Remember 
As part of our Hospice Week initiatives we invite the community to a special Time to 
Remember.   
 

 Community Education 
Hospice Tairawhiti representatives presented to several community groups this 
reporting year including: Kaumatua Programme, EIT, Kia Ora Teiwi, Farmers, Grey 
Power. 

 

 Fundraising Events 
Included this year were the Strawberry Festival, Tree of Remembrance, Pumpkin 
Festival, Hospice Cuppa, and Girls Day Out.  These are all fantastic initiatives raising 
both funds and awareness. 
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Financial Report 
 

 

   

DHB 
Contracts 

49% 

Grants & 
Sponsorship 

11% 

Donations & 
Bequests 

18% 

Interest 
Income 

4% 

Fundraising & 
Sundry 

18% 

Annual Income 

Salaries 
76% 

General & Other 
Costs 
24% 

Annual Expenditure 

Hospice Tairawhiti is well supported 
by the local community with 
donations, bequests and fundraising 
making up 36% of our income this 
financial year.   
  
Our Hospice Shop contributed 
significantly to this total, exceeding 
our expectations in its first full year 
of operation and returning a surplus 
of 20% over budget.  
 
We were fortunate and grateful to 
receive two significant bequests this 
year. The Trust Board continue to 
invest any bequests conservatively, 
with interest from these 
investments generating income to 
help fund general operating costs. 
 
DHB funding, while contributing to 
49% of our total income this year, 
actually covered 68% of expenses as 
we returned a surplus this financial 
year. 
 
This surplus was a result of several 
contributing factors including higher 
than expected shop income, the 
receipt of two significant bequests, 
and the volunteer co-ordinator and 
Hhospice nurse positions remaining 
vacant for an extended period of 
time. 
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Summary of Financial Position  
 

Accumulated Funds 2014/15 2013/14 
Retained Earnings 604,508 716,653 
Net Surplus/(Loss) for the year 204,987 (112,145) 
Balance as at 30 June 2015 $809,494 $604,508 
   
Represented By:   
Current Assets 682,132 568,512 
Investments 320,379 207,839 
Fixed Assets 95,113 98,332 
Total Assets 1,097,624 874,684 
Less Current Liabilities (288,130) (270,176) 
Net Assets $809,494 $604,508 

 
 
 
 
 

Summary of Operational Financial Performance 
 
Income 2014/15 2013/14 
 Tairawhiti District Health Board Contracts 363,432 301,372 
 Grants 53,400 50,000 
 Electrinet Sponsorship 10,000 10,000 
 COGs 1,650 0 
 Lotteries Commission 15,000 10,000 
 Donations 56,948 50,823 
 Bequests 75,009 11,064 
 Interest Income 30,900 25,814 
 Fundraising (net) 130,573 83,455 
 Sundry Income        123         203 
 Total Income 737,035 546,729 
    
Expenses   
 Wages 404,082 356,583 
 General & Other Costs 127,966 106,455 
 Extraordinary Expense              0 186,528 
 Total Expenses 532,048 649,566 
    
Net Operating Surplus/(Deficit) for the Year $204,987 ($112,145) 
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 Statistical Summary 
 

      

  2014/15 2013/14   

      

 New patients 114 125   

 Diagnosis 68% 63%  Cancer 

  32% 37%  Other 

 Ethnicity 57% 67%  European 

  39% 30%  Maori 

  4% 3%  Other 

 Geographical Distribution 91% 91%  Gisborne City 

  1% 3%  East Coast 

  8% 6%  PB Flats 

 Total Patients Cared for 166 172   

 Number of deaths 114 115   

 Place of death 46% 43%  Home 

  25% 23%  Hospital 

  29% 34%  Aged Care Facility 

 Average duration of care 123 114  Days 

 Total visits 3068 3047   

 Total volunteer hours 11,117 8,616   

 Cost of service per day $1,458 $1,294   

 Cost per patient/per day $37 $31   

        
  



 

21 

 

Donors 
 
 

Thank You 

To the following groups and individuals who made cash grants, donations, and bequests of 
over $500 

 
J N Williams Memorial Trust 20,000 
Electrinet  10,000 
Eastland Community Trust 3,500 
Mangatawa Beale Williams Memorial Trust 5,000 
CW Laing Trust 3,400 
Eastern & Central Community Trust 4,000 
J & T Hickey Charitable Trust 2,500 
Lion Foundation 5,000 
ANZ Staff Foundation 5,000 
First Light Community Foundation 800 
  
McGreevy, Les 10,000 
Classic Bushmere Arms Giant Pumpkin Competition 9,000 
Farmers Trading Company 5,757 
Craft Group 2,609 
Gisborne Wainui Lions Club 2,600 
Gisborne Host Lions Club 2,300 
Taylor, John 2,000 
Haines, Peter 1,290 
Fraser, Beverley 1,000 
Mahuika, Karen 1,000 
Tennant, Mike 786 
Vermuelen, Maria 500 
Streeter, D & L 500 
White, Val 500 
  
Estate of Anne Girling-Butcher 46,133 
Estate of Sheila Lemm 28,876 

 
 

Partners & Sponsors 
 

 
 

 
 

 



 

 

 
 


